MJNIVERSITY OF MICHIGAN-DEARBORN "

COLLEGE OF BUSINESS

LRG| AT e T
al| nzﬂuggmamm&e —
8 B en LD e
I Y PN gy 5 70 R LT
P ;::l: panpalF Goroany |

ITM Club competition team at SammUsiCafein Provo, Utah

'.'
x4

Py
il

Annual Report 2011-2012

—

.
=1

‘\
()

'I--')_\_]
N R XA

a




TABLE OF CONTENTS

SUMIMEATY ..ttt ettt eeemmme ettt e ettt e ettt s ommmma s e e e et e e ettt e e s mmmmme e s e e e e e e aa e e e eean s smmmens e e e eeen
OFFICEIS ot bbb SRR b bR AR bbb
WEDSITES ... s
Active Members 2011-2012
Y 01U | 01U O g -V o) (-1 OO

Professional DeVvelOpMENT ... e 3
Professional DEVEIOPMENT WEEK ... iessesssse s sssssesssesess st 88888888884
AIUMNT GUESE SPEAKET .....oovvrrirerissssisessssssssssssssssssssssssssssssssnnes
Volunteering at AMCIS 2011
ALS ATFIIALION oo
AlIS Conference and Competitions in Utah
Networking and JOb SEArch ...,
JOD OPPIOITUNITIES w..oooooeveeeie e s s8R R8RSR R R

COMMUNILY SEIVICE ...ciiiiiiiiii e it eeeer s e e e e ettt s e e e e e emmmmms e e e eeessnnsseeeeeessmmmmmeeessnnneeeseesssnndians
LENAING @ HANG ..ottt 4888888888881 888888848 7
LENAING OUE IT SKITIS c.ovvvevoverieiieeiieeseise et ssss st s s st 8888888888808 7
LENAING OUE RESOUICES........ovvveiuaeeessieeessaesssssaesssssseesssssessss s ssssss e84 588 1888188888888 8

T T [ = 1 PSR 8
THE UNIQUE CHallENGE WE FACE ..ot 8888888888880 8
Sponsorships
FUNOEQISEIS ..o ot eessecessesesssesssssessses st 8588888888888 8 8488488580880 8 108810888
Grants, PriZeS, QNG STFALEJIES ......c.ovviiriieessiissessssssss st esssss st s sssss s ess s 8£s8 08808t

1YL 0 ] 01T 6] 1 o RN
IMBINTOE PIOGIAIM ..ottt
School Year Social EVENTS ...,
Summer Activities.............
Member Recruitment

(@00 o]0 g TUT T [0%=11 o] o 1S PP
OUF WEDSITE: ITIMINOW.COM ...ttt et b bbbt
ALS STUAENT COONTINGALON ... bbb bbb bbb bbb R bbb bbbt e
Midwest AIS Chapter Spotlight
INFOrmMation SYSLEMS ...
IMIAEKETING EFFOITS .oooeoiiere ittt 8888888888858 088888800
Chair OFf HUMAN REIATIONS ..ottt bbbt bbb R bbbt ettt

O NN N @ N T = I © 1 T 10 T RO
20710-2012 TOUFS oouveriereeireeseeeseeesseessesssees esssssesssessseesssessaessseesssssseesseesseee8se088 0084088140884 E8 408808840800 E 88808488 R e
Skype with Justin Esgar, CEO of Autriv Software Development
MembBEer ACCOMPIISIIMENTS ... s

Chapter OPEratiONS .......ccciiieiiiiie e e e eeemmmmme e e eee e e e e e e eea s mmmme e e e e e e eeessn s emmmnnss s e eeeeeennnns
IVIEETINGYS ...ttt 8 8888888888888 8884848888484
Budgets and FiNanCIals ...

MENTOFING NEW MEIMDIEIS ..ottt s s s8££
P1anning EVENTS QNG DIFECTION .......cvuuiiieeeieeieieie e85 88488
Managing Goals, Success, and Accountability ...,
2012-2013 Officers SEIeCtioN ...
LESSONS LEAINED .......oooerrvrecreeieecssissnesssssssssessssssssssessseens
Plans for 2012-2013 .......ccomrmmremmesssssssssssssssssssssssssssssssssssnnes
Financial SUMMATY ...
2011-2012 Academic Year- Calendar of Events
IVIBETICS. oottt 4 88888884 £ 44888 E AR R R0




OFFICERS

2011-2012

President: Lauren Toccalino
Vice President: Amanda Clevey* / Claire DeLisle
Chair of Finance: Felix Ferrer
Secretary: Kristen Hill
AIS Coordinator Chair : Kyle Bridges
Chair of Digital Communications: Kyle Bridges
Chair of HR: Austin Abair
Chair of Services: Paul Blackford
Chair of Professional Development: Greg Walker
Faculty Advisor: Lise Urbaczewski
*= Amanda Clevey graduated in December 2011

2012-2013

Co-Presidents: Kyle Bridges / Austin Abair*
Co-Vice President s: Heather McNabb* / Paul Blackford*
Chair of Finance: DeShawn McCullough
Secretary: Jessie Harper
AlS Coordinator Chair: Kyle Bridges
Chair of Digital Communications: Kelly Turner
Chair of Alumni Relation: DeShawn Collins
Chair of HR: Andrea Menke
Chair of Professional Development: Lauren Toccalino
Faculty Advisor: Lise Urbaczewski

*= Hedher McNabb, Paul Blackford, and Austin Abair graduate in December 2012

WEBSITES

University of Michigan -Dearborn z ITM Club Site: http://l TMnow.com
ITM Club Facebook Page: www.facebook.com/umdITMclub

Association for Information Systems Student Chapters : http://sc.aisnet.org
University of Michigan -Dearborn : www.umd.umich.edu

ACTIVE MEMBERS 2011-2012
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. Andrea Menke

18. Joel Brandt

. Austin Abair 10. DeShawn McCullough 19. Tim Damour

. Paul Blackford 11. Jessie Harper 20. Todd Goodman

. Kyle Bridges 12. Amanda Clevey 21. Youssef Chami

. DeShawn Collins 13. Claire DeLisle 22. Amanda Clevey
Phil Dean 14. Lauren Toccalino 23. Samantha Kleitsch

. Felix Ferrer 15. Greg Walker 24. Kristen Hill

. Heather McNabb 16. Demetrius Lovelady 25. Neil Shah

. Kelly Turner 17. Sara Arnold 26. Loreal Shead

27. Dana Midani
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UNIVERSITY OF MICHIGAN-DEARBORN ITM CLUB,
AIS STUDENT CHAPTER

WHO WE ARE

The University of Michigan-Dearborn (UM-D) is a commuter campus located in southeast Michigan with
approximately 8,600 students. Furthermore, there are 381 full-time faculty at UM-D. Approximately 1,200
Undergraduate a nd 400 Graduate students are enrolled in the College of Business(COB). The Information
Technology Management (ITM) major has seen significant growth over the past two years, by more than
doubling in size. Currently, there are 71 students confirmed as ITM majors.

MISSION

The mission of the ITM Club is to promote the study and utilization of information systems and technology
through programs of professional development, social networking, and community development.

OBJECTIVES

The objectives of the ITM Club are to encourage the pursuit of information systems and excellence, offer
information systems career and technology information to its members as well as applicable experience, and
provide networking opportunities to those interested in information systems.

GOALS

Continuing our impetus from last year to focus on meeting and exceeding the goals set at the onset of the
year, we set the goals we wanted to achieve through community service projects, social events, team-building
activities, and harnessing several speakers and tours to give visibility to the field most of the members were
going into. Reflecting on last year® drive to success by bringing in professionals to foster the mindset of an IT
professional, the club decided to integrate more service programs, person-to-person interaction, and creating
awareness of what IT is. Participation was an issue during the semester when several members were on
track to graduate at the end of the year and others were overburdened by their internships. There was then
an urgency to not just recruit, but to garner the next architects of change. By instilling interest early in these
critical members, there is then a greater drive ingrained in order to be recognized and to capitalize on
opportunities whence they present themselves. Leadership was key to each challenge that obstructed any
completion of the goals set. Leadership however did not come from one source, rather, each officer was able
to stand up to adversity and help other members to persevere.

GOALS MET

Setting goals is a cyclical process. The idea is born, belief brings it to attention, whereupon incubation in each

person who has been influenced by the goal has a desire to fulfill and improve upon the efforts to accomplish

the goal. Within the 2011-2012 year, the ITM Club set a number of goals to which each was accomplished

with exponentially greater energy than the previous. Moving in a concentric motion, each goal set was met

xEOE OEA NOAOOGEIT 1T &£ O7EAOGB8O 1 A Jfied dheéeifrdshineafidrtdand AA £ OA
motivations that this year encompassed was that the students did not want the self-gratification, rather, they

discovered that they wanted to see, the club succeed beyond expectations. New members joined throughout

the year and others may have moved on, but as we learned from a saying whilst at Provo, Utah, you must

Ol AAOGA AAEET A A OOAEI 1 &£ CATEOOGS )T OEDHBRO AELE 000h Ol
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PROFESSIONAL DEVELOPMENT

PROFESSIONAL DEVELOAENT WHEEK

The third annual Professional Development Week (March 12 - March 16, 2012),
was a week-long event that was planned and organized by all five of the UM-D
COB student organizations. Our goal in this week was to assist students, our
future leaders, in picking up professional skills through workshops and
presentations , as well as networking with professionals from well-known
companies.

The week kicked off with a Hallway Fair, where all of the COB student
organizations ran tables. Students were able to register for each event through
an online website and registration system built by ITM Club members and
alumni (www.getprofessional.net). The online registration system allowed the
event planners to track the responses of the students as well as plan for each
event. The ITM Club also designed the logo for Professional Development Week, which was used all over school to market
the event.

ALUMNI GUEST SPEAKER

Throughout the year, we keep in contact with many of our ITM Club alumni. In April, we contacted one of our alumni, Jay
Al-Qalyuby, and asked him if he would be willing to come into a club meeting, to speak about what he does and to give
some pointers about interviewing, finding a job, and even getting through school. Jay had no problem in doing so and
volunteered his time. He advised students to keep trying no matter how tough the situation may be, told them of things he
values as a manager at an IT company, what students can expect form a career in IT , and some of the best places to look
for ITM/MIS jobs. His talk was very informative and the advice he gave us was insurmountable into the perspective of
what to expect upon graduating and beyond.

VOLUNTEERING AT AM@ 2011

The annual AIS Americas Conference on Information Systems was in our own backyard this year, and the ITM Club wanted
to be involved in any way we possibly could! Several members of the club helped out as student volunteers at the August
4-7 conference at the GM RenCen in Downtown Detroit, taking on a variety of tasks from working the registration desk to
working with paper and poster sessions. The conference also gave club members the chance to attend the conference, sit
in on paper sessions, attend social events, and network with other students and scholars from around the world!

Our faculty advisor, Lise Urbaczewski was named the new Vice President of Student Chapters, and hosted a student
chapter meet and greet at the conference. This conference especially gave us a chance to network with schools and
chapters in and around the Metro Detroit area, such as Oakland

University, Wayne State University, and the University of Windsor. We AM E I 5 E D l ‘l

are so grateful for this exciting experience the AlS has offered us and so

very lucky to have had the conference in our neighborhood this year! Detroit, Michigan

AIS AFFILIATION

our A E A b @rflliéxidrowith AIS not only provides structure and oversight but is also inspirational to the members to do
more. AlS has given our members many different opportunities over the past year; our members learned through
participation and networked with students from AIS student chapters of different schools throughout the world! Through
AIS, one of our own members, Kyle Bridges, was given the opportunity to become the AlS student chapter Webmaster and
has recently been named a student member of the AIS student chapter advisory board. Our faculty advisor, Lise
Urbaczewski, oftenstates O9 1 O T 11 U CAO 1 OO Wetark froutdto Qy tiatwd getailot obtiof ol AIS 6
affiliation. All of our members are very proud to be members of AIS and look forward to coordinating events to nurture
stronger relations in the future.

2011-2012 AIS Annual Report | 3



AlS CONFERENCE AND COMPETITIONS IN UTAH

STUDENT CHAPTER CONIRENCE

This year, six members of the ITM Club worked many hard hours to earn and
finance the trip to Provo, Utah for the 3rd annual Student Chapter Leadership
Conference and Inaugural Competitions. The conference was hosted at Brigham
91 01T ¢ 51 EOAOOEQUBO - AOOET OO -282i2iThe
conference gave student® a chance to network with s tud ents from other AIS
student c hapters, faculty members, members of the AIS organization, and
professionals from major US companies such as Walmart, Pariveda Solutions,
and Microsoft. The conference was highlighted by Keynote speakers Karenann
Terrell- CIO of Walmart and Kevin Ball- Service Integrations Supervisor of
ExxonMobil.

In addition to the two keynote speakers, our faculty advisor, Lise Urbaczewski,
who is also the Vice-President of AlS student chapters, gave a state of the
association address. The ITM Club hosted a session on networking and
relationship building, in which several different AIS chapters were given the
chance to share ideas and feedback on club activities and events. In addition to the networking, sessions, competitions,

and speeches, AT T EAOAT AA AOOAT AAAO xAOA A1 O CEOAT OEA AEAT AA OI
Jeopardy!ldgA OOED OI A O1I PAO Ai 6OOAh AT A EEEET C O OEA 096 11 A
The Club represented UM-D well at the conference, wearing matching UM-D ITM Club apparel every day, ranging from

club T-shirts to professional button up shirts. The matching shirts got very positive feedback from the conference

attendees; a member of a Jamaican Chapter even inquired about buying one of our shirts!!

The three-day conference flew by. ITM Club members were very disappointed it went by so quickly, as many of them

bonded together, made new friends, and learned some great new things. Everyone took something away from this

great experience! Overal | it was a very encouraging, enlightening, and inspiring conference for our members. They are

now more motivated than ever before to grow the ITM major, our chapter, our relationship with AIS chapters in our area,

and even the AlS organization as a whole!

Theclubisalreadyplani ET ¢ OT A OOAT Audenthamhfetitivrds And éorierence. The IOcation of the conference

is still to be determined.

AIS INAUGURAL COMPHTIONS

The inaugural AIS Student Chapter competitions were a keystone of our
Chapterd O UAAO8 7EAT OEA Al i PAOGEOEI I
immediately set a goal to not only create submissions for all four
competition tracks, but also to make an impression and prove ourselves
as true leaders. Club members worked countless hours both in and out

of school to complete and submit all four tracks for the virtual
competition. We are extremely proud to say that The ITM Club was the
only AIS Student Chapter in the world to make it to the finals in all

four competition tracks , showing that hard work truly does pay off!
Although we were not the biggest chapter at the conference, the club did
very well in the competition finals in Provo, Utah, bringing home more
awards than any other chapter. Since the club only sent 6 members to

the conference, members had to work together to spread their resources
and skills across all four tracks. Many of our members pulled all-nighters at the conference, just to make sure our final
submissions were up to our standards of excellence.

SOCIAL MEDIA OPTIMIATION-SocEAT - AAEA / POEI EUAQGEIT Al 1T OEOOAA 1T £ AODE
Social media platforms were woven into the daily activities of the club by highlighting what was going on in the I.T. world,

the club and other interesting instances students look forward to when considering joining a club. By building

awareness, members are able to directly interface on another level with interested students. To reveal the number of

bites to each club, metrics were taken as to how many people visited a certain site or page, also, how many followers were

gained. The ITM club created, implemented, and expanded upon its own Social media and Web presence for the
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competition by entering into new Social media platforms, implementing daily posts and
interactions,andre-A OAT AET ¢ | OAE 1 & O Ehis sikdtefyAadn@d the A
Club a spot in the finals for AIS competition.

The social media finals required participants to improve upon their social media
strategies from the qualifying-round of virtual competition, as well as to implement a
social media strategy for AIS Student Chapters. The ITM Club took first place in this
track, and will have their proposed social media strategy implemented by our very own
Kyle Bridges, who is in charge of social media and web development for AlS Student
Chapters.

VIDEO COMPETITIONThe Video track at the AlS Competition investigated the

creative aspect by presenting the attraction to the I.T. field by exposing the theme

O)1 &£ Of AGET T 3UOOAI O A Gdomisastdrtddeo talcdnbel the x
f UOGOAOU 1T &£ )T &1 Ol AGETT 3UOOATI O AT A xEAO
steadfast operation.

Our submission for the virtual round of competition focused on many different and amazing facts that surround both the
IT world at large, as well as the ITM major in general. We hoped that this video would educate viewers on Information
Systems as well as the benefits of studying them. Our virtual round submission earned us a trip to the finals in this track.
The finals required participants to create a brand new video in less than 24 hours, which !
would teach viewers about a random topic (drawn out of a hat). In addition to this, each
finalist would also be judged based upon their qualifying-round submissions and votes by
conference attendees. The ITM Club picked O ( Oi -AT 1| BOOA O ) 1farAéA A
final round video topic. Team members decided the best way to describe HCI was to have

p>2
mr

personality, to explain the topic and its many uses in the video. The ITM Club took 2nd
place in this category, and got very positive feedback from many conference attendees.

MOBILE APPLICATION [EVELOPMENTFMobile Application Development obligated

members to establish an account with Windows Mobile phones to develop an application to go live

ET OEA 1 AOEAOSs 4EA AAOGEO xAO O AOAAOA Al APD
Creating a new application proved to be a learning experience into programming for the team

involved, as none of them were familiar with Windows Phone Application Development. After

countless hours of studying and learning, an applicationcalledOp mp OEET CO Olwadi 1]
created by our club. This application gives users advice on things to do around campus at UM-D,

and also includes a Geo-Caching feature, which allows users to go in search of different items

around the campus. Once again, hard work paid off, as we earned another spot in the competition

finals. The Mobile Application Development track was judged based upon the Windows Phone 7
application submissions from the qualifying round of competitions, as well as the number of

application downloads in the Windows Phone Marketplace. The ITM Club took 3rd place in this

track. The mobile Application is currently available for Download in the Windows Marketplace.

IT RISK MANAGEMENT Although The Club did not place in the top three for the IT Risk management track, club
members worked very hard on this track in both the qualifying round and the finals. They gave an outstanding
presentation on implementing a new security strategy and IT security system at a fictional company in their given case.
Just making it to the final-round shows how much hard work and effort was put into this track! All in all, it was a great
learning experience for those involved.

TRIP TO ARCHES NATINAL PARK

Three students stuck behind in Utah after the AIS Competitions in Provo.
Paul Blackford, Kyle Bridges, and Austin Abair took a journey to Arches
National Park to traverse a number of trails to discover the bewonderment
that is Arches. Oddly enough, the first arches they visited were not in the
park but resembled two golden arches for which breakfast was served.
After a three-hour car ride to the park, the three spent the day exploring all
of the amazing trails, rock formations, and landscapes that Arches national
0OAOE EAO Oi 1 £#&ARAO08 4EA EECEI ECEO
AATT OO0 1 AT AT AOE O$Al EAAOA 1| OAED®
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NETWORKING AND JOB SfRCH

One essential service our chapter provides to its members is networking opportunities. This year we were grateful to have
built partnerships with many local businesses looking for fresh talent in the Detroit area. Some businesses opening their
doors and resources to the students at UM-D include Compuware Corporation, HiredMYway.com, and Marathon Oil.

COMPUWARE PRESENTADN

Compuware Corporation is a software company based out of Detroit. This past Winter semester, their College Recruiter,
Lauren Kehoe, came to speak to the club about their newly introduced Guardian Program and the job opportunities
available to us. The Guardian program is a six-month program designed for business students just out of college.
Compuware is looking for top-notch recruits, such as our club members, for this program, and our members are in search
of great jobs like the ones being offered by Compuware! Students admitted into the program receive a mentor who will
work with them to understanding the ins and outs of what it takes to work at Compuware . After the program is
completed, students are transitioned into a full-time position based on their assessed talents and experience.

The presentation from Lauren was a great learning experience for many of our newer members regarding what a career
in IT could look like. It was also a great networking opportunity for some of our more senior members; one of our exec
board members even landed an interview for the Guardian program after this meeting.

HIREDMYWAY.COMJOB SEEKING SMARTER

Another unique opportunity our club had this year was to host an informal presentation
on campus for a new local start up , hiredMYway.com. hiredMYway.com is a career search
tool that charges applicants to apply for positions and businesses to post positions. The
idea is that the small fee will narrow down the job pool to only applicants who are serious
about working for the company, and companies who are serious about finding talented
employees. The meeting was opened up to the COB as a whole and many people from all
different majors attended. After the meeting, many of our members joined
hiredMYway.com. One member found a job through hiredMYway.com and one even
started working for the company! We continue to keep up good relations with the
company and appreciate them as one of our newest sponsors.

MARATHON OILPRESENTATION

Speakers from Marathon Oil traveled to our school from Findlay, Ohio to present job opportunities to ITM students both
in ITM classes, and at a pizza luncheon sponsored by our chapter. Three representatives were present explaining the

company history, opportunities, new projects, and giving sagely advice to apprentice students. It was exciting to see the
progress that companies are making in tough economies and to also see the interest in the young talent from UM-D. One
of the representatives was a former UM -D student from the engineering field, who took part in a number of internships

at Marathon. He was recently hired in to a full-time position at Marathonandwas OA OU BT OEOEOA ET OEA
Refreshing too was the advice given to students in what to do after they graduate.

JOB OPPORTUNITIES

Through the acquisition of real-world experience and the benefit of networking opportunities, the ITM Club continues to

help its members prepare for the job market. Many of our talented students have been recruited this year for co-ops,

internships, and even full time positions.( AOA AOA EOOO A EAx 1T &£ OEA AT I PATEAO x/
0 Accenture- Amanda Clevey

Association for Information Systems- KyleBridges

Chrysler- Paul Blackford, Lauren Toccalino

DENSOHeatherMcNabh PaulBlackford, AustinAbair

DTE Energy Kristen Hill

hiredMYway.com z Amanda Clevey, Lauren Toccalino

Masco Corporation - Claire Delisle Dana Midani

Yazaki- Paul Blackford

Tognum America- Phil Dean

[ et enR et et en- en et ety
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Many of these real-world business opportunities have been made possible in large part because of the networking
connections our chapter has made. Additionally, many of these real-world business connections have grown into further
opportunities for the club. For instance, one student from our leadership team is currently working with her employer,
Denso International America, to have the club considered for a Technology Education Grant for the 2012-2013 school
year. The integration of ITM Club relations into the wider IT community has continued to be a thriving, mutually
beneficial relationship.

COMMUNITY SERVICE

We, at the UM-D ITM Club, realize that although we are a thriving community on our own, we are also an integral part of
other larger communities. We, as business students, are part of the UM-D COB community. We, as professionals, are
integral members of the local business community. And we, as citizens, are part of the local Metropolitan Detroit
community. All of these communities have, in their own way, offered us beneficial opportunities both in our individual
careers and in organizational growth. Because of this, we always make it a priority to seek out new ways to give back to
our community, whether that be our school, the business world, or our city.

LENDING A HAND

MLK DAY OF SERVICE

This year, UM-D hosted the 19th Annual Martin Luther King Jr. Day of Service, where students from across the campus and
surrounding colleges and universities devoted part of their day to volunteering at various sites in the Detroit area. The
ITM Club was once again represented at this event. Our past president, Phil Dean, was the site leader at the Ann Visger
Elementary site where over 100 students worked on much-needed maintenance of the school. Lauren Toccalino and Phil
Dean worked on cleaning and painting classrooms, as well as restrooms. It was great to see many students turn their "day
off" into a "day-on"!

ALTERNATIVE SPRING REAK

Some of our club members devoted their spring break to helping others on Alternative Spring Break. Lauren Toccalino and
Phil Dean traveled to the Everglades in February with other students from UM-D to help preserve the environment in the
Everglades National Park and Biscayne National Park. They worked on removing invasive plant species, among other
environmental projects.

LENDING OUR IT SKILLS

CRAM DAY

Every semester, the ITM Club at UM-D provides a service called Cram Day to the students of the College of Business. This
event takes place near the end of the semester, just before finals. On this day, ITM Club members offer their time to tutor
other UM-D students in preparation for their various IT finals. Tutors volunteer to offer their knowledge learned
through year s of IT classes atUM-D and real -life experience in the IT field. The whole day is a great exchange of
lessons learned, ideas, and learning tips. Additionally, it is a great way to connect with each other outside of the classroom
environment.

We hosted two Cram Days this year (one per semester) in the BELL Lab (Business Experiential Learning Laboratory) of
the COB. The BELL offers state-of-the-art hands-on technologies similar to those one would use in the business world.
Some of the topics covered this year include: creating custom functions in Excel, proper syntax using Oracle 11g versus
Microsoft Access, maintaining the infrastructure of network relocation, and using statistical software.

('he UM-D ITM Club always looks forward to offering help to student s helping them to unlock their potential. &
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STOP. THINK. CONNECT

Our focal service project this year has been a project called

Stop.Think.Connect. The project is an international safety effort by @ ] “)
the Department of Homeland Security and The Boys and Girls

Club. The focus of the project is to educate people in all walks of life STOP | THINK | CONNECT
about safety, security, and ethics when it comes to technology. As a

chapter, we designed an hour-long workshop on cyber ethics, security, and safety for middle-school students. The
workshop consists of games, group discussions, and role -playing activities . We are currently in the process of
introducing our materials to leadership at two local schools, with plans to expand to many more. Our chapter hopes to
begin working with students in June 2012.

LENDING OUR RESOURCES

THE MICHIGANCOUNCIL OF WOMEN INECHNOLOGY

This year, a group of Information Technology majors from our school are starting a new chapter of the Michigan Council of
Women In Technology(WIT) at UM-D. As a young AlIS Chapter, we know that starting a new organization is always a

hard process. From raising excitement on campus to understanding student org policies and procedures, the process can
be quite difficult. As partners in the UM-D ITM program, we have enjoyed the opportunity to lend the WIT our resources
this year, whether that is lessons learned from our experience or access to our preexisting network. This past Fall
semester, we had a representative from WIT come in to speak at our general meeting, providing the new club with a pre-
existing platform to reach socially -active ITM stud ents. All in all, it was a wonderful networking event that opened up
opportunities for inter-organization collaboration between WIT and the ITM Club that will continue to be built upon in the
following year.

SERVICE COMMITTEE

In our leader planning sessions for the upcoming school year, we recognized the need for more teamwork in our
community service efforts. This year we had one member assigned to the role of Chair of Community service. Because the
breadth of our initiative was so wide, we ultimately realized service outreach to be a job better organized by a team.
Therefore, for the 2012-2013, we are implementing a new Community Service Planning Team. Together, this group of
four members will choose our major service initiate for the year and lead our team in the planning and implementation.
We are really looking forward to seeing these newer members step into  a role of leadership with the ITM Club and
seeing what awesome project they come up with as a team. So far, some ideas that have popped up during brainstorming
include, teaching computer skills to high school students in our neighboring city, Detroit, and raising money for a club-
decided charity.

FUNDRAISING

THE UNIQUE CHALLENGE WE FACE

One of the many challenges that come along with the small size of our university is the lack of school funding for many
aspects of student organizations. Due to this issue, our chapter must constantly find new ways to raise funds and budget
money for chapter operations throughout the entire school year. In addition, we refuse to leave an empty bank for our
new club officers coming in the following school year. This year proved to be our most challenging yet , as not only did we
have to raise funds for club operation, but also a large amount of money for our trip to the AIS student chapter conference
in April. This practically doubled our fundraising goal for this year . Therefore, we came up with a variety of new ways
to finance our chapter throughout the year.
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SPONSORSHIPS

The ITM Club is very honored to have multiple sponsors this year to help maintain our sustainability and help us to do
many diverse things including sending us to the AIS Student Competition in Utah to providing food and drinks at the ITM
Club Meetings. The sponsors we have this year are hiredMYway.com , Arrow Uniform, and Ford Motor Company.
hiredMYway.com graciously donated $400 this year and we hope to work with them more in the future as their company
expands. Arrow Uniform generously donated $214 and gave our chapter a significant discount on all of our purchases.
Ford Motor Company also made $1,000 in donations to The ITM Club this year. We were very thankful to have these
sponsors this year. We hope to add more sponsorships in the future.

FUNDRAISERS

BOWLING FUNDRAISERS

ITA T £ OEA )4- #1 OA6 0O larkial bowlingOighi hittEishBvoidits thidd ydartOer e, ior
bowling fundraiser has evolved from being not only a fundraising event, but also a fun social event as well as a recruiting
event in which students can come meet members of the ITM club, fellow students alumnl ,and even faculty members This
UAAOBO ~&£01 AOAEOAOO xAOA EAT A 11
Friday, March 9, 2012 at Woodland Lanes in Livonia, Michigan.

Club members who attended this event were treated to 3 games of
glow-in-the-dark bowling, pizza, soft drinks, and bowling shoe
rental. This event is utilized as a great way for the club to appeal

the ITM major to younger students who have not yet chosen a
concentration within the COB. Our Fall event had not only record
attendance, but als o raised the most money of any f undraiser

in ITM Club history! Although our March fundraiser did not see as
significant of a turnout, everyone who attended had a great time. In
total, between the two fundraisers, the club was able to raise

$1,322 towards club ex penses and our trip to the AlIS student
chapter leadership conference in Provo, Utah.

cmpp

BAKE SALES

The ITM Club hosted two bakes sales this year. Bake sales are not only an easy fundraiser for our chapter, but also a great
way to promote the organization to current students. In the past, we started to have healthy food to sell in addition to the
regular snacks. Because of our previous successes with our healthy food bake sales, we continued this trend. Along with a
variety of cupcakes and cookies, we had fruits, vegetables, and water bottles available for purchase. We earned over
$250 from our bake sales this year . They continue to be a success for us from one year to the next.

GRANTS, PRIZES, AND STRATEGIES

AIS COMPETITION PRIES

Thanks to all the hard work our members put into the AIS competitions, we were able to place in three out of four tracks.
The prizes from these competitions will provide us with a financial advantage going into the 2012 -2013 school year.
U First Place Social MedigOptimization Track $500.00
0 SecondPlace VideoCompetition Track $300.00
U  Third Place Mobile Application Development Track$100.00

SAO GRANT

Beyond fundraising and sponsorships, we are always looking for new inventive ways to gain funding for our club
activities. One potential resource we have been looking into this year is educational grants. We were already able to secure
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one grant for over $500 from the UM-D Student Activities Office. We will be researching new opportunities for the
2012-2013 school year and beyond.

MEMBERSHIP

MENTOR PROGRAM

This year, we implemented a mentor program for newer members of our chapter. The purpose of the program was to
increase member involvement and train our new leadership team for next year. The success of the program was critical to
our chapter, since we were losing half of our leadership team at the end of the semester. Each officer was assigned one to
three students to mentor. We worked with these students to answer questions about club involvement, introduce student
org procedures, and encourage opportunities to step up in the chapter. Through the mentor program, seven new leaders
stepped into positions of responsibility for  our chapter and we are very excited for the direction of our chapter next
year.

O(AOGET ¢ A [ AT O1I Ori AT OAA DOI COAI EO A xi1AAROAEDOI xAU O1
is a way to develop the future leaders of the organizatidy experience as a mentee has been much more rewarding

than | originally expected. | joined ITM club because of my plans on majoring in ITM and also because | wanted to get
more involved in clubs at school. | thought the mentee program would be a greatfaagne to get to know people in the

club and a way to truly contributel normally do not consider myself a leader, but this mentor program has helped

AOET ¢ 1 6O OE AThbrdghark Aad allovied meitofo8come an active member in this-ediwn

organization and has helped prepare me to assume an officer position for the upcoming school year. Without this mentor
PDOi COAI ) Ai 110 OI OOOA EZ£ ) xi1 OIA EAOA OEA 1 DPDPI 0001 E

-Kelly Turner, ITM Club mentee

SCHOOL YEAR SOCIAL EVENTS

Our chapter prides itself on being a fun group that students want to be a part of. In addition to many of our serious and
professional events, we put on many different social outings throughout the year. Through these events, our members can
bond together, meet new people, and have some fun!

HAUNTED HOUSE AND APLE ORCHARD

During the Fall semester, several events were attended by members to see the social aspect the ITM Club brings attention
to. Consistent with this, club members met on an October weekend for a trip to a nearby haunted house. The next day
they went apple pickingAO 0 AOi AT O AToebtn -dayGdckladyéngire was a blast , as members were scared
out of their socks and shoes just weeks before Halloween hit. The Orchard was a fun time, as members got fresh, hot
doughnuts, crisp, red apples, and some amazing apple cider! Ah yes, autumn was in full flight. Leaves were beginning to
fall and pumpkins were in full season.

HOMECOMING WEEIKCARDBOARDBOAT RACE

UM-D celebrated Homecoming with the 2nd annual homecoming week
cardboard boat race on October 27, 2011. Present at the race were 7
other student organizations from throughout the campus . The
festivities require organizations to build a boat entirely out of only two
materials- cardboard and duct tape. Club members spent the weekends
prior to the race constructing a boat built for stability and long distance.
Before the races, boats are judged on style and appearance. During the
race, student organizations would go head-to-head, launching a team
member into Chancellors Pond and racing from one end of the pond to
the other. The ITM Club was not the best looking boat around, but that
did not make us dread the other competitors, for we, dressed in full pirate >
garb, struck fear deep inside our compatriots. The ITM Club was the first R

2011-2012 AIS Annual Report | 10




team up against another student organization, where we pulled out a win in our heat! Members who were not in the race

did not just stand by to wait; instead they filled the ears with their battle cries, cheering their boat captain on. Last year,

the club lost out due to their paddle construction. This year, the club recognized this fatal component but lost the paddle

halfway through the race. For the second consecutive year, the ITM Club walked away withO4 EA -1 OO0 3 PEOEOA
I x A Q Ay, an honor any pirate would be proud of Matey! ARRRR!!!

COLLEGE OF BUSINEESHIRISTMAS PARTY

On December 22,2011, the ITM Club, along with all of the other COB student organizations, held their second annual
#EOEOOI AO PAOOU AO " AEI Audo "AO .6 'OEI 1T A8 "AEI Audd EO A
and hosting similar gatherings. All students and faculty from the various organizations were invited to attend this event.

This event helped bring all of the COB student organizations together, something that they have been trying to do the past

Al 6pi A UAAOO8 300AAT 6O xAOA AT Ai BOACAA OI xAAO AT Os5cCi U
(voted by our classmates!) In addition to a great meal, good company, and smiling faces there were pool games plus sports

on the big screens. The event was a success with numerous individuals coming out to socialize and have fun!

GAME DAY
ITM Club hosted our annual Game Day again this year with great success! Game Day is an event
- where the club offers the space, equipment, food and prizes to students throughout university to
Chus/ R come and enjoy a day of fun socializing and playing video games. The club had an Xbox 360, Wii,
PRESENTS and Playstation 3 set up with large projector screens with many games offered to make sure
GAME DAY everyone could have a good time. Throughout the seven-hour event, we had over sixty students
WEDNESDAY, MARCH =2 | participate, from fellow ITM majors to students from the ~ UM-D College of Arts, Science, and
DINING ROOM D Letters. 4EA ' AT A $AU xAO 1 1-A0T o OEAT GrEOOROEN ADBDRAIAO
Warmin B officers, and served as training to gain experience at taking leadership in the organization. It was a
PLAY VIDEO GAMES wonderful way to let the university know who the ITM Club is, to recruit new members, to build
k @ wii : i relationships with current members, and most of all support the student body by giving them an
8 outlet from their busy college lives.

SUMMER ACTIVITIES

TIGERS GAME®n one of the hottest, most humid Summer nights in
Michigan, the ITM Club hosted a club social outing to a Detroit Tigers
"AOAAAT T CAI A ACAET 6O OEA 1/ AEIl Al
game gave club members the chance to bond, catch up with each other,
and talk about club events for the rest of the Summer and the Fall. The
Tigers won 8 to 3, which made for an even more exciting night out!

BBQ AND A BONFIRI[BEnN the last weekend before the Fall semester
began, our past President, Phil Dean invited club members over to his
house for an end of the Summer get together. We all spent time together
grilling, bonding, and having fun around a bonfire. It was a great last
hoorah for the Summer, and a great way to kick off the new school year.

MEMBER RECRUITMENT

BA 100 CLASS PRESEMITIONS

One of the most exciting classes offered in the COB is BA 100 or O 0 A O O b ABuéiriess & @ CHanging Woddvhich takes
on a different teaching style. This class is not taught like a traditional instructor-led class, rather it is a team-taught
course. One of the objectives of the course is to give students a view of the student organizations within the COB. Several
representatives of the ITM Club gladly presented to the students on a number of separate occasions. The club members
exhibited their perspectives and experiences throughout their early college years, reasons for joining a club (the ITM
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Club in particular), informed the students of thrilling initiatives such as Stop. Think. Connect. service initiative and the AIS
Competitions. The purpose was to give prospective students an idea of what to expect if they join a club and the benefits
and recognition from their own contributions to developing the club further.

NEW STUDENT ORIENTAION

During the winter semester, an event marks the recognition of newly admitted students of the COB at UM-D. This event is
comprised of the Student Organizations within the COB and several representatives to give a perspective of their
experiences and to gain insight as to what makes a successful student for years to come.

The ITM club had a table with several members to expose the college experience as well to answer any questions that
incoming students had. These questions could range from what types of classes there are, what does the organization
do, to what is IT and what does ITM stand for? The ITM Club was pleased with the amount of interest in those admitted
students who would want to join the club. Also, any students interested could sign up for weekly emails and take a free
ITM Club pen.

WELCOME DAY

The COB kicked off the school year in sync with the main campus Welcome Week by
hosting the very first COB Welcome Day. Welcome Week is an event for students to
see what types of student organizations they can become a part of. Itis a way for
studentsOT CAO AANOAET OAA xEOE 1T A ATT1TO0EAO
I EAZAG A @ibcAtOLAH iskdt 8n the main campus, members of the COB
Executive Board wanted to give a new experience by providing a fun day to all COB
students, sponsored by the different student organizations. Our chapter worked

with the other COB organizations to offer a local band, food, drinks, and retro
UM-D t-shirts that featured all of the student organizations within the COB.
Interested students stopped by throughout the event and walked away with free ITM
Club pens, brochures, and a better understanding of the fun they will have by joining
the club.

COMMUNICATIONS

OURWEBSITE: ITMNOW.COM

Due to the commuter school aspect of our University, interested students are not always able to attend every single one of
our meetings. Therefore, we maintain a website, external from the University, which is generously hosted for free by an
ITM Club alumnus, Jay Al-Qualuby, who is a manager at Nexus Business Solutions L.L.C. Our website, ITMnow.com, enables
us to maintain communications to interested students and current members. This year, we decided to introduce a new
officer position, O# EAEO 1 £ $ E CE O A to mainitain bn® lipeafe Aud\izeb pradeice. The Chair of Digital
Communications position allows us to easily and constantly add new features and maintain a functional and user friendly

website.

The ITM Club website is used as a major resource point for our club ; features such as the official
club calendar, meeting minutes, officer bios, club news, and our annual AIS report are contained ' .
within the website. New features are constantly being brainstormed and added each week. This
year in particular, our website and web traffic have grown significantly. Having club members run
our website, rather than outsourcing or having a University run website, offers a learning
opportunity into basic web-design, coding, and website management for all club members involved
and interested!

As a result of our website, the ITM Club has exceeded our own goals in expanding web presence
and creating a more technology-centric campus. Not only has interest in the ITM Club grown, but
also interest in the ITM major and minor. The necessity for university officials to work extra hours
and recruit additional staff to meet the needs of our student body has served as evidence of this
fact. We are amazed at the interest and commitment we continue to produce.
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AIS STUDENT COORDINFOR

Being a founding member of AlS Student Chapters is very important to us. Therefore, we find it very important to maintain
communications with both the AIS organization and with other AlS Student Chapters. Each year, one of our club officers is
chosen to make sure this affiliation and communication is not lost between our chapter and the organization as a whole.
Our chapter chose Kyle Bridges to hold the role of AlS coordinator this year because of his affiliation with AIS as the
student chapter Webmaster. Kyle keeps us informed of not only organizational updates, but also gives us insight into the
activities and operations of the other AlS student chapters. In addition, Kyle often seeks advice and updates from our
faculty advisor, Lise Urbaczewski, who is the Vice President of AIS Student Chapters as well as Tmitri Owens, Director of
AIS Student Chapters. We have found this position to be very useful, as it keeps us informed and brings us guidance
and ideas.

MIDWESTAIS CHAPTER SPOTLIGH

The ITM Club gained some extra publicity within AlS this year, as it was featured in the Midwest AIS Student Chapter

3Pp1I Ol ECEO &£ O OEAEO 3ADPOAI AAO ¢mpp T AxOI AOOAO8 4EA DPACA
300AAT OO0 xAT O O AA68 4EA AOOEAI A EAAOOOAA 1T AT U 1 MiedDEA )
We were very grateful for this feature given to us by Midwest AlS.

ALUMNI DATABASE

During the winter 2012 semester, the ITM Club decided to build a database of alumni. Some of the faculty already had a
few different things started, but a concrete database had not yet been created. We had one of our officers gather a
comprehensive set of data to compose a solid structure for what would become the Alumni Database. We now have a
database with just under 200 ITM alumni , as well as a list of all of the current students in the school pursuing an

ITM major. With this list, we will be able to contact all graduating students during their last semester to get their contact
info and see if they would be interested in helping our club in the future. Then they would be added to the alumni
database.

This project is fairly new, therefore, our contact information for these graduates is still growing slowly. However, with the
little contact information we have received, we have already gotten a lot of positive feed back from alumni we have
contacted about helping out our chapter. This past Winter semester, we were able to use information from our alumni
database to find our Alumni Speaker, Jay Al-Qalyuby.

Our plan going forward is to search for the more professionally matured and experienced graduates (where we are lacking
most of our information) by means of social media, such as Facebook and LinkedIn, in order to increase our number of
alumni contacts and the relative size of our professional network.

E-MAIL SYSTEM

As a new team of club officers has been transitioning in, we have realized that our E-mail distribution system is quite
unorganized. In the past, our e-mail distribution had been maintained in a simple Microsoft Word document, and each e-
mail addresshad OT AA " ## 8 A x E AT -maildto ddrkliutOSinte Or@ Méjoks@r® corstantly looking for new
ways to solve problems a nd improve upon business processes , we went out in search of a better way to distribute our
E-i AET 08 , OAEEI U bokfarAwefolnd that the UBiveidy offeried ah E-mail directory service specifically for
this need. The new directory will allow for multiple club members to be able to maintain our E-mail list, as well as to easily
send out mass e-mails by only inserting one address. In addition, contacting the club will now be much easier to

maintain, as one specific E-mail address will forward the message to multiple recipients who are specified within the
system.

MARKETING EFFORTS

TRI-FOLDPAMPHLETS

Getting our name known not only around campus, but also within our community and throughout AlS has been an

important goal of the ITM Club for the past several years. This year was no different. At the beginning of the school year,

one of our members, Kyle Bridges created a tri-fold informational pamphlet for the ITM club. This pamphlet informed
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readers about the ITM club and the ITM major in general. These pamphlets were passed out to all incoming COB students
at their new student orientations in hopes of encouraging growth of the major and the club. In addition, these pamphlets
were also passed out at many different ITM club events and made available throughout the COB year-round. By creating
and distributing these informational pamphlets, we hope to gain some new exposur e to the campus community at large.

INFORMATIONAL PACKE®S

/| 60 Al OA OAcOI AU AEOOOEAOOAO ET &I Oi AGETT AT DPAAEAOGO
required to be taken as a core class within the COB. These packets educate newer students on exactly what they are
studying in class and what a career in ITM can lead to. These packets are also distributed with the hope of encouraging

new ITM majors within the COB. This packet is also available on our website, ITMnow.com

(@}

CLUB APPAREL

Our club has offered an extensive line of shirts available to purchase for anyone who is interested. These shirts include
polo shirts, professional button up shirts, and fleece jackets. All of these shirts are made available through an ITM Club
alumnus, Youssef Chami, who is the director of IT at Arrow Uniform
Inc. In addition, club T-shirts are designed annually by club

members and are distributed as a gift for being an active member

of the club . These shirts give our members a sense of belonging and
show off the pride we have for our academic concentration. This
UAAGBB®E@O OEI xO 1 060 1T AET O O)4-56
AOTTO6 ATA A TEOO 1T £ OAAOGIT O O7E
AlS logo, and a QR Barcode as a link to our website on the back. In
addition to club members purchasing these shirts, many other
students and faculty members proudly wear these shirts around
school as well. These shirts even received a lot of positive feedback

by other AIS student chapters at the 3rd Annual AlS Student
Leadership Conference in Provo, Utah.

YOU KNOW YOU'RE AN

ITM MAJOR WHEN...

ITM

UM-DEARBORN

ITM CLUB PENS

Our chapter has purchased pens with the ITM Club logo and University logo on them as another way to spark interest in
our chapter. These pens are handed out at all ITM club events and to all ITM Club members in the hope of gaining
recognition to all students and faculty within the COB. So far, they have been a great success for our marketing strategy.

PROMOTIONAL FLYERS

Keeping the campus community informed of ITM club events could not be complete without the distribution of Flyers
around school. The club has come up with a strategy to give the club as much exposure as possible immediately before
the event by getting flyers with our club logo and event information on every bulletin board and flyer space around the
university. A major problem with flyer space at the University is that it is very uncontrolled, unorganized, and littered with
old flyers. Therefore, we find it important to put just as much effort into cleaning up our flyers as we do in distributing
them, leaving no extra mess behind. In addition, when we distribute flyers, we find it important to improve upon our
campus community by cleaning up and recycling many of the old, unused and irrelevant flyers which are still posted on
these boards.

CHAIR OF HUMAN RELAIDNS

Officers of the past have held a number of common positions such as President, Vice President, Chair of Finance, Secretary,
etc. There was no position or presence of an ambassador between clubs or with faculty within the COB and on the other
campus for which all student organizations could be kept up to date on events, requests, or relations in general. Thus, a
new position, the Chair of HR was born. The ITM Club was headed the previous year by a Human Resources Management
major. What better way to gain a well-rounded influence than to gain the perspective of relations with one another on the
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deeper aspect that the position would provide. Also, the Chair of HR provides information from a new source to ease the
burden of the president and other titles.

#12%%23 ). O)36
TOURS
417 AOOOEAO OEA Al OGA86O OAAOCETT 1T &£ 001 £ZAOGOGET T A1 $AOAIT T PI Al

a tour of their buildings.

GOOGLE - Google gave us a sneak peak on how they work as a company! On Wednesday, November 2, 2011, the ITM club
xATO i1 A 000 T &£ "TiciA (1 ET 111 10AITOR (iiA i & "TiciA
the kitchen, stocked with tons of fresh local foods, a massage therapist on staff giving Googlers free massages whenever
they want, and their new environmentally friendly rooftop dining area!

COMPUWARE CORPORATID This Winter semester, Compuware Corporation took us on a tour of their world
headquarters, located right here in Detroit. We learned all about the Professional Development Program created just for
new graduates in the IT field.

FORDMOTOR COMPANYLastly, still on the calendar is a tour of the Ford Data Center, right here in our very own,
Dearborn Michigan!

All of our speakers and tours gave us many opportunities to network, giving our members many options for their

futures .

SKYPE WITH JUSTIN E5AR, CEO ORUTRIV SOFTWARE DEMEOPMENT

Justin Esgar, C.E.O. of Autriv Software Development and Virtua
Computers, Inc. took time out of his schedule to Skype in to our Winter
semester kick-off meeting on January 18, 2012. Justin started his career
by creatinganiPAA ADD AAIl 1 A&APDEsRyEaQe app\OhiEHA 6
currently sells on the iTunes app store. During the meeting, Justin
presented the ITM Club with some great information and advice,
including career tips and the inside scoop about his company. He

told us his about his experience as an entrepreneur, how he developed

his company, and how SignMyPad came to be. Additionally, he gave us a
few tips about sourcing programmers and the necessity of non -
disclosure agreements . Our conversation with Justin was a great tool
formanyofustoseex EAO x A8 OA 1T AAOT AA AAT O
real-world business setting. We look forward to meeting with more IT
professionals, both in person and via Skype at future meetings.

MEMBER ACCOMPLISHMENTS:

The ITM Club is no stranger to having their student members being recognized for their accomplishments. This year in
particular, there was virtually no limit to the amount of awards a number of members walked away with. During the
Winter Semester, a number of events are organized in recognition of the hard -working efforts of the student body and
for their perseverance to overcome obstacles before them. The ITM Club is honored to include several members for their
accomplishments and takes pride in knowing that they are fully competent to seek out success in the future.

Two active members, Kristen Hill and Austin Abair, were recognized for their efforts in their respective fields of Marketing
and Information Technology as they achieved the Marketing Scholar and Management of Information Systems Scholar
awards.

The COB organizes an event each year to recognize the students who take pride and determination not for self-
preservation but in the team effort and finding how to gain team success. Two students, Kristen Hill and Austin Abair,
represented the ITM Club this year at the COBCelebration of Excellence as they received several awards for their
unbounded ingenuity and self-motivation towards nurturing success in others.

Kristen Hill was inducted into the prestigious Beta Gamma Sigma for her unrivaled academic achievements in the study of
business. She also walked away as an Honor Scholar in Marketing. & ET A1 1 Uh +OEOOAT (EI 1 AOOEOQ!
Medallion award winner, which is the top academic award given for each college within the University.
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Austin Abair was the recipient of the Honor Scholar in Information Technology. He also earned three scholarships
including the COB Faculty/Staff Initiative Scholarship, ITM Endowed Scholarship, and the Victor J. Streeter Endowed
Management Information Systems Scholarship. Austin Abair earned the status of Difference Maker .
Phil Dean was given agreathonorOT AAAOAOO OEA OOOAAT O AT A EAAOI OU R OEE
was chosen as the only student commencement speaker, where he proudly represented the COB and our chapter. Phil
Dean has always been an inspiring student which is animated in his strong character and personality.
('he ITM Club thrives on strong interaction between members. ) 68 O A D Ol Atddérds, andE OAEET C
developing them to become the bestfuture leaders and professionals with all the too Is and skills they need to
accomplish their goals to leave behind a trail of genius. 6

CHAPTER OPERATIONS

EXECUTIVE BOARD MEETINGS

On top of meeting biweekly with the general members of the club, our officers have a structured meeting every week to make
sure that everyone is on track with their latest endeavors. These officer meetings have not only led to a successful club, but
they also help in team building amongst the officers. All officers are free to bring up anything they would like to see
accomplisked in addition to working on tasks we have already set out to do.

Some things that are brought up at our executive board meetings include but are not limited to: planning events, delegating
tasks, discussing financials, reserving rooms, new opportunéies writing the agenda for our general meeting. In addition,

this allowed time to address some hot topics that members may have. The ITM Club is known as the place to make things
happen so it has become quite common for the Dean to pass along sonee gbals for the College, for example!

BI-WEEKLY ITM CLUB MEETINGS

At the beginning of the academic year, the ITM Club Officers map outwadldkily Club meetings. As with the previous year,

we have meetings every other week rather than weekly due tortétire of our campusg working students / commuters who

R2y Qi KI @S Fa YdOK GAYSO® ¢CKdzax GKA&a Fff2¢a dza (G2 MBIffe

meetings normally has a focus. It may be a guest speaker or it magtibe work on one of our many activities. Most
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BUDGETS AND FINANCIALS

In past years, the Club would have fundraisers simply to have fundraisers. We now use the fundraisers because we have
expenses of food for meetings in addition to expenses to send students to canére We do charge dues from our members
and by doing so, have found that students actually become MORE active. They want to see what they get from their
GAYy@SaliyYSyié¢o hdzi 2F S OK PbPup LISNI aSySainGywl ¥F2NJ S OK Ay

0  $10 for AIS Annual Dues

0 $5 for ITM Club Promotionsghirts, signs, banners)

U $5 for food for meetings and events

0 $5 towards conferences, seminars, and field trip expenses
By having this allocation mapped out, we were better able to discussmeéthbers how membership dues were being utilized.
Secondly, this provided some focus. Because our chapter does not receive funds from any budget we mustis@iséhiy. I
we want something, we must figure out how to raise funds to get it. In maidib fundraising, this year we have been
successful in finding a few sponsors. We are confident that we have planted enough seeds to have more sponsors for 2012
2013.

MENTORING NEW MEMBERS

The ITM Club strongly believes that sustaining our new menibefital to the future of the organizationeven after our
current members graduate. The majority of our members are juniors and seqiibose students that have been accepted to
the COB. We have actively welcomed new students to our campus vidflddRlasses. We also find it important not to be
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an inclusive organizatiogwe welcome all of our new members, and make them feel a part of our organization by asking them
for feedback and assigning them tasks. This year we created a formal mengoamroEach officer had a mentee. This
oFaAaolrtte Aa | a7FAy RqaidzaEwarked GSidgin2o\b12, e nds hakdhvdicarsldhat are up to
speed and ready to keep moving forward, rather than having #ieaen what has already lseme knowledge.

This ability to take on leadership roles by ALL members truly builds strength for not only our club, but each individaralbeAs
shown by the number of campugide leadership awards received by our Club members, we take pride inopéwgleach and
every individual!!

PLANNING EVENTS AND DIRECTION

What does the Club do? Whatever we choose to do. Simple as that. This is what keeps our chapter very interestirgy, since th
direction and the events that we plan are based solely on wHatAindA Rdzl f YSYOSNE 6A&aK (2 R2®
meetings demanding that all members must do certain items and events, rather we each take ownership and make it happen.
Certainly, we have structure. But we have found that when members WAN® things as opposed to being mandated to do

so, we get bigger and better results. Certainly we have proposed new ideas, and no one wishes to pursue. That happens. Bu
because our members feel comfortable in sharing any and all new ideas, that isrwiaahakes our chapter strong. All we ask

Ad 2yO0S I YSYOSNI KFa YFERS GKS O2YYAlYSyils GKSe ¥F2ft2¢ GK
through with our responsibilities.

MANAGING GOALS, SUCCESS, AND ACCOUNTABILITY

As exphined above, all members are held accountable for making the club what THEY want it to be. Is it a place to hear
professionals come speak? Then help find those speakers! Is it a place to establish yourself as a leader? Therof@ette a pr
and run wih it! We have been successful in pretty much everything we have set out to do, simply because we take pride in the
Club and its successes. Sure, we have had a guest speaker fall thtmutghie have backup plans ready and waiting. We keep
moving forwad and it opens the door for other opportunities.

2012-2013 OFFICERS SELECTION

In March 2012, our President sent amil to all members of the ITM Club announcing that officer positions for the-2@11
academic year were open for nominations. Our membeese free to nominate themselves for positions, or even nominate
another member whom they felt would fit a certain position well. We feel that this is the most effective method for selecting
new officers, so everyone is assigned to a position that thelycmmfortable with. Last year we revised our officer positions to
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officers do. We did maintain the positions of Vice Presicand President, in addition to Past President. Our Vice President will
be the one that sees that no balls are dropped. This will free up the President to be looking forward. Our Past Priflsident w
provide support to all officers and members basedhimexperience in addition to becoming somewhat of our club histagian
documenting our path of success. Due to the workloads that our members juggle, fo2@032we now have GBresidents

and CeVice Presidents.

LESSONS LEARNED

With the vast diverisy of our members, each individual varies in respects to age, background, and experience. Where one
member is weak another is strong in such a way that it motivates, teaches, and inspires the fragile to become stronger. That
being said, members are alwagscouraged to speak up on what they want to participate in. We look for our members to
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members have learned to take ownership bétr position and activities and treat each event as representations of themselves.
We have also learned when defining officer positions and selecting officers, not to merely assign them to people, but to make
sure that they are 100 percent committed withe club for the upcoming year. It is also important for them to be interested in

the position, so for the upcoming officer positions for the 2111 3 academic year, we allowed our members to nominate
themselves for positions they desired, encouraging @urent officers to switch around and try new roles. We also better
RSFAYSR (KS NRtSa oe& YI1Ay3a G§KSY a/ KI Addavng mahyh@@Bbers ta all G NJz
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PLANS FOR 2012-2013

We will be building on the many successes that we have had these past three years. Each and every member of the club has
proven they are committed to making the organization the best it can be. We will aciivélgdditional corporate

sponsorships that will help to maintain our sustainability and allow us to do bigger better things. We plan to be mermactiv
promoting ITM as a major. Most importantly, we plan to continue building leaders and helping dadtiial accomplish and

be the best they cand

ITM CLUB FINANCIAL SUMMARY

REVENUE
Carry Over (cash) from 9/11 $1346.54
Club Dues $850.00
Bowling Events $1,309.00
Bake Sales $262.00
hiredMyway.com Sponsorship $400.00
Arrow Uniform Donation $214.00
Donation from Books $270.00
AIS Check (Distinguished Chapter) $250.00
Total Cash Revenue $4.901.54
SAO Account (Ford Grant) $792.60
SOAC Travel Grant $500.00
Total Revenue $6,194.14
EXPENSES
Food for General Meetings $420.54
Game Day Food/ Gift Cards $129.79
HiredMyway Food $56.56
Cardboard Boat Supplies $33.75
AIS Chapter Fee $495.00
T- Shirts $246.67
AIS Conference/Competition
Hotel $822.91
Shuttle $175.95
Airfare $2714.40
Total Conference/Competitions $3713.26
Apparel $153.53
Total Expenses $5.249.10
Balance May 2011 $945.04
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2011-2012 ACADEMIC YEAR - CALENDAR OF EVENTS

SEPTEMBER 2011

12- UM-D Welcome Week

13- General Meeting

14- COB Welcome Day

27- General Meeting
27-Presentation to BA100 Students

JANUARY 2012

OCTOBER 2011

16-MLK Day of Service

18- General Meeting(Guest Speaker

via Skype, Justin Esgar)

24-Presentation to BA100 Students

24-Marathon Oil Presentation
26- Compuware Tour

5- KPMG Social Media Breakfast

11- General Meeting

11- AIS Virtual Competitions Begin

14- Haunted House

16- Apple Picking

21- Fall Bowling Fundraiser

25-HiredMYway.com Career Event

26- 2nd Annual Cardboard Boat
Race

FEBRUARY 2012

1- General Meeting

3- AlS Virtual Competitions due
13-Bake Sale

15- General Meeting

16- Admitted Students Event
22- Mentor Program Launched
26-Alternative Spring Break

NOVEMBER 2011

MARCH 2012

1- Bake Sale

2- Google Tour

8- General Meeting
22- General Meeting

DECEMBER 2011

7- General Meeting

9- Winter Bowling Fundraiser

12-16-Professional Development
Week

21- General Meeting(Guest
Speaker, Jay Al-Qualuby)

6- General Meeting
14- Cram Day
22- COB Christmas Party

APRIL 2012

4- General Meeting
14- Tough Mudder
18- General Meeting
18- Cram Day

26-28- AlS Conference: Provo, Utah

26-28- AlIS Competition Finals
29- Trip to Arches National Park
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METRICS

UNIVERSITY OF MICHIGANDEARBORN

Total # Students, University of Michigan-Dearborn 8600
% transfer students (undergrads) from Community Colleges 55%
COLLEGE OF BUSINESS
Total # College of Business Undergraduate Students 1200
# of BBA students (accepted into COB) 648
# of Pre-Business students (have not completed pre-requisite courses) 552
Total # College of Business Graduate Students 400
INFORMATION TECHNOLOGY MANAGEMENT
Total # ITM majors, March 2012 71*

Total # ITM ma'iors, Januari 2008 32*

Total # active (paid) ITM Club members, as of April 2012 27
Total # ITM Club fans on Facebook 148
% ITM majors, active membership 85
% ITM minors, active membership 8
% Non-ITM major/minors, active membership 0
% MSIS (grad) 7
% Seniors, ITM Club, active membership (graduate May/Aug 2012) 26
% Seniors, ITM Club, active membership graduating after Aug 2012 19
% Juniors, ITM Club, active membership 29
% Sophomores, ITM Club, active membership 19
% Grad students 7
Number of ITM Club meetings: Sept 2011- April 2012 13
Average attendance at each bi- weekly ITM Club meeting >20
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